HSB 4U CCA: Ms. G’s Sample Annotated Bibliography 

Hypothesis: 
Precarious work is increasing significantly in Ontario and having deep, long-term impacts on income inequality; those most affected are youths who have few job options other than unpaid internships, women in low income gender-based jobs, and new immigrants who take a decade or more to find stable jobs.
Bias and Reliability of Source 

Khosla, P. (2014, March). Working women, working poor. Retrieved April 16, 2014 
from www.labourcouncil.ca/uploads/8/8/6/18861416/workingwomenworkingpoor_letter_web.pdf
A) What is the type and intended audience of your source? How do you know? Give examples.

The report is written for unions and other advocacy groups that are interested in making improvements to the plight of working women, especially those in precarious employment. I know this because the report is very clear in its acknowledgements:  “We hope their lives, experiences and recommendations as working women

in the Greater Toronto Area will lead to improvements in the working lives of the diverse women of the GTA.” In the executive summary the author also says that “The objective of the research was to highlight the lives of the working — i.e. waged women in the GTA in their own voices.” Overall the author is interested in drawing attention to the issue of poor working women as a public policy question. This is supported by the fact that the report makes recommendations as to how to improve the situation of the women.
B) Does the information contain any emotionally charged words or phrases? Give examples and justify their use. If no, state an example that characterizes the non-biased nature of the source. (Note: emotion is an undesirable trait in this kind of source.)
Yes, the article does contain emotionally charged words but this is justified because they are used in the context of quotes and interviews. The report is based on interviews with 44 women from across the GTA conducted between May 2013 and January 2014. One of the interviewed women said about being laid off: “ll the workers were in tears. We had two months to leave. It was very tough. I loved my job. I had no problem with anyone. I was laid off at 50 years old. I don’t want to think of it, but I was stressed for months. I lost weight; I used to cry every day when my husband went to work.” This recollection is very emotional; the way it is used in this report, as primary research, is totally justified because it is coming straight from the participant’s mouth. The interviews are analyzed by the author in an unemotional  way though the point of view is definitely sympathetic to the plight of the women. 
C) Is the information factual and reasoned (rationally explained)? Explain and give an example. 

The information is factual and reasoned. When the author approaches a topic she explains it first by giving background information such as statistics. For instance, in the section where youth suffering is emphasized the author first gives data that shows the high youth unemployment rates. For Toronto overall the unemployment rate in 2012 was 9.6%. She breaks it down further by citing data on annual average youth unemployment in Toronto at 20.75% for 2012. Finally she says that youths aged 15-24 that have only been in Canada less than five years have a higher unemployment rate at 29% for 2012. This section entitled “the next generation” would not make full sense without these statistics to help support the argument that current youth unemployment will have future repercussions.
D) Are sufficient facts used to support any positions/opinions offered? Explain and give an example. You must directly state which position/opinion the facts are supporting. All articles have a position, even if they are unbiased.
Yes, the author uses data to support her positions. For example, in the section on women, work and unions, Khosla writes about the history of women in paid work since the late 1960s and says that in the 1980s women started to suffer declines; these declines then continued into the current recession. She supports this position with data on the gender wage gap, the difference in pay between men and women for equal work. The data she uses is from Statistics Canada and says that in Ontario the gender wage gap is 28%, with women earning 72 cents for every dollar that men earn. This supports her original view that women have suffered recent economic declines. 
E) What is each author’s background and qualifications? Write in your own words. If the author is unknown, examine the overall reliability of the source (not the database).

Prabha Khosla is a researcher and consultant who specializes in gender-related matters as they relate to income inequality. While she wrote this report she was working for the Women and Work Research Group, part of the Toronto and York Region Labour Council, a joint body of a number of different unions. She is currently a consultant for the UN, working as  Gender Adviser to the Housing and Slum Upgrading Branch. She is qualified to write a report on working women because of her publications stretching back to 2003 which all relate to women and low income. Her education is in urban planning which connects to her work on women in urban economies. 
F) Have the author’s opinions been carefully documented by using citations and reference lists? If so, which type? (APA, MLA, etc.) If no, why not? Justify using this source if it doesn’t have any references or citations.
As a professional writer, Khosla carefully documents all sources used in her research. There are 19 endnotes and 17 references that are in APA format (though she doesn’t use embedded citations). She references reports from organizations such as the Wellesley Institute, the United Way, the Metcalf Foundation, Toronto Community Foundation, Statistics Canada. In particular she cites the work of A.M. Noack and L. Vosko quite a bit on precarious jobs.  The report also conducted original research and named the women involved (most consented to using their real names). 
